Juice Payment Center Terms of Use

Effective Date: 05/22/2026

These Juice Payment Center Terms of Use (“Terms”) supplement any other
Agreement You may have in place with Praxell Inc. dba Juice Financial (“Juice”, “Us”,
“We", or “Our”) and/or your Insurance Company. These Terms are between the
person or entity accepting them (“You” or *Your”) and Juice.

These Terms govern Your use of Our Juice Payment Center (“Payment Center”). The
Payment Center is a service provided by Juice to You and it communicates Your
payment options, payment information and other information about a distribution
by an Insurance Company. The Insurance Company means the insurance company
or other provider where these Terms were presented to You or as otherwise
disclosed to You.

By using the Payment Center, You agree to be bound by these Terms and other
disclosures of Ours that You accept and comply with Your agreements with the
Insurance Company and those of any third-party services that are integrated with
the Payment Center. If You do not agree, please discontinue use. You may contact
Juice Financial for further information and guidance by calling 855-687-2100 or

emailing Us at cicalifesupport@juicefin.com

The agreements You have with the Insurance Company are separate from these
Terms. If You have questions concerning the Insurance Company please contact
them.

1. Eligibility
To use the Payment Center, You must:

e Provide Us with accurate and truthful personal information to verify Your
identity

¢ Maintain internet or mobile data access (third party fees may apply)

e Not violate any applicable law or regulation which would make You ineligible
for usage

e Have been granted a distribution by the Insurance Company

Violation of any eligibility condition may result in suspension or termination of Your
access to Our services.

2. Use of the Payment Center

The Payment Center enables You to select Your preferred payout method which
may include:



e An instantissue Virtual Claims Mastercard
e Transfer to Your bank account
e Transfer to a third-party wallet

Information You supply to Us through the Payment Center may result in the
Insurance Company settling funds to You. We are not a bank, money transmitter, or
provider of stored value for You. Instead, We are a data processor for You and We
communicate information to, from and among You, the Insurance Company and Us
concerning actual or potential payments to You.

We will rely on the accuracy of information that You enter into the Payment Center.
The Insurance Company will also rely on that information. If You enter incorrect or
incomplete information, You might not receive Your payment and it might also go
to someone else.

We do not promise that the Insurance Company owes You any specific amount. We
do not guarantee that amounts paid to You are correct. All concerns over the
amounts payable to You should be taken up with the Insurance Company directly.

The Payment Center functionality may vary due to factors including but not limited
to: region, device, or platform. By using the Payment Center, You agree and
understand third party applications may have their own terms, limitations and fees.

You agree not to use the Payment Center for illegal or fraudulent purposes, or any
other purposes that are prohibited by law or these Terms. Juice reserves the right to
change, suspend, or discontinue the Payment Center or specific features at any time
without notice.

3. Third-Party Services

The Payment Center may contain third party content and links to third party
websites that are not owned nor controlled by Juice nor the Insurance Company.
Juice has no control over, and assumes no responsibility for, the content, privacy
policies, or practices of any third-party content or websites or any of their contents.
In addition, Juice will not and cannot censor or edit the content of any third-party
site. By using the Payment Center, You expressly relieve Juice from all liability arising
from Your use of any third-party website. Depending on Your selected payout
method, review the applicable terms for the third-party provider.

4. Your Data and Privacy

To verify Your identity, We may request and/or validate Your name, address, date of
birth, social security number or other government-issued identification number, and
other identifying information as required by applicable law. We also may require You
to provide a current government issued identity document.



Your use of the Payment Center is subject to the Juice Financial Privacy Policy,
which is incorporated by reference into these Terms.

5. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, JUICE, ITS OFFICERS, DIRECTORS,
EMPLOYEES, AND AGENTS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN
CONNECTION WITH THE PAYMENT CENTER. JUICE MAKES NO WARRANTIES OR
REPRESENTATIONS REGARDING THE ACCURACY OR COMPLETENESS OF THE
CONTENT ON THE PAYMENT CENTER OR THE CONTENT OF ANY SITES LINKED TO
THE PAYMENT CENTER. IN NO EVENT SHALL JUICE ITS OFFICERS, DIRECTORS,
EMPLOYEES, OR AGENTS, BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES WHATSOEVER
RESULTING FROM ANY (I) ERRORS, MISTAKES, OR INACCURACIES OF CONTENT, (1)
ANY UNAUTHORIZED ACCESS TO OR USE OF OUR PAYMENT CENTER AND/OR ANY
AND ALL PERSONAL INFORMATION AND/OR OTHER INFORMATION STORED
THEREIN, (I11) ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM
THE PAYMENT CENTER, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE
WHICH MAY BE TRANSMITTED TO OR THROUGH THE PAYMENT CENTER BY ANY
THIRD PARTY, AND/OR (V) ANY ERRORS OR OMISSIONS IN ANY CONTENT OR FOR
ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY
CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA
THE PAYMENT CENTER. THE FOREGOING LIMITATION OF LIABILITY SHALL APPLY TO
THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE JURISDICTION. YOU
SPECIFICALLY ACKNOWLEDGE THAT JUICE SHALL NOT BE LIABLE FOR USER
CONTENT OR THE DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD
PARTY AND THAT THE RISK OF HARM OR DAMAGE FROM THE FOREGOING RESTS
ENTIRELY WITH YOU. JUICE DOES NOT WARRANT, ENDORSE, GUARANTEE, OR
ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR
OFFERED BY A THIRD PARTY, INCLUDING AN INSURANCE COMPANY, ACCESSIBLE
THROUGH OR INTEGRATED WITH THE PAYMENT CENTER OR ANY HYPERLINKED
WEBSITE OR FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND JUICE WILL
NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY
TRANSACTION BETWEEN YOU AND THIRD-PARTY PROVIDERS OF PRODUCTS OR
SERVICES. AS WITH THE PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY
MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND
EXERCISE CAUTION WHERE APPROPRIATE. THOSE WHO ACCESS OR USE THE
PAYMENT CENTER FROM JURISDICTIONS PROHIBITING SUCH USE, DO SO AT THEIR
OWN VOLITION AND ARE RESPONSIBLE FOR COMPLIANCE WITH LOCAL LAW.

6. Indemnification


https://juicefin.com/privacy/

You agree to defend, indemnify and hold harmless Juice, its officers, directors,
employees and agents, from and against any and all claims, damages, obligations,
losses, liabilities, costs or debt and expenses (including but not limited to attorney’s
fees) arising from: (i) Your use of and access to the Payment Center; (ii) Your violation
of any term of these Terms; (iii) Your violation of any third party right, including without
limitation any copyright, property, or privacy right; (iv) any claim that Your user
content caused damage to a third party; and (v) any dispute between You and an
Insurance Company or any other third party. This defense and indemnification
obligation will survive these Terms and Your use of the Payment Center.

7. Governing Law and Jurisdiction

These Terms are governed by the laws of the State of New York. Any disputes shall
be resolved exclusively in the courts located in New York.

8. Changes to the Terms

Juice may update these Terms at any time by updating them on its website or the
portal through which You access them. Your continued use of the Payment Center
following such updates constitutes Your acceptance. It is Your responsibility to
review these modified Terms periodically.

9. Termination

Either party may terminate these Terms at any time. Upon termination, You must
immediately cease using the Payment Center. Sections 5 (Limitation of Liability), 6
(Indemnification), and 7 (Governing Law and Jurisdiction) shall survive any
termination of these Terms.

10. Severability

If any provision of these Terms is found to be unenforceable or invalid, that provision
shall be limited or eliminated to the minimum extent necessary so that these Terms
shall otherwise remain in full force and effect and enforceable.

11. Contact

If You have any questions concerning the Payment Center, please call Us at
855-687-2100 or email us at cicalifesupport@juicefin.com


mailto:insurancesupport@juicefin.com
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